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How and why do businesses contact the agency?
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Q4: When contacting the Department of Revenue,
are the contacts usually made. . . 
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Taxpayer Satisfaction
Survey Results
1998
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How is the Department of
Revenue’s quality of
service?
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What enforcement
activities are
important to
taxpayers?
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How do you feel
about the Combined
Excise Tax Return

(CETR)?
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Q12B: Tax return is understandable. . .
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Q15B: Usefulness of the Guide to 
Completing the Combined Excise Tax Return
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Q2: Quality of Service Compared to Prior Years. . .
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Does the information
Revenue provides help
taxpayers meet their
reporting requirements?
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A message from the Director

Q16: Time Consuming in Terms of
Tax Filing/Record Keeping
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If you would like additional

information on the survey results,

please contact Taxpayer Services’

Assistant Director Vikki Riffe at

(360) 753-7780.


